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THE FIRST RESPONDER AT THE THE FIRST RESPONDER AT THE AWARENESS AWARENESS 
LEVEL HAS SEVERAL RESPONSIBILITIES AT THE LEVEL HAS SEVERAL RESPONSIBILITIES AT THE 

SCENE OF A HAZ MAT INCIDENT/ACCIDENTSCENE OF A HAZ MAT INCIDENT/ACCIDENT

• MAKE PROPER 
NOTIFICATION

• ATTEMPT TO 
IDENTIFY THE 
PRODUCT

• SECURE THE 
SCENE

•• MAKE PROPER MAKE PROPER 
NOTIFICATIONNOTIFICATION

•• ATTEMPT TO ATTEMPT TO 
IDENTIFY THE IDENTIFY THE 
PRODUCTPRODUCT

•• SECURE THE SECURE THE 
SCENESCENE



What happens When the call is 
received.



FIRSTFIRST

•• Notify your dispatch center that you are involved Notify your dispatch center that you are involved 
in a possible hazardous materials incidentin a possible hazardous materials incident

•• Have your dispatcher notify DEP of the event.Have your dispatcher notify DEP of the event.

NOTIFY DEP HOTLINE 
1-877 WARN DEP (1-877-927-6337)

NOTIFY DEP HOTLINE 
1-877 WARN DEP (1-877-927-6337)



• IDENTIFY ANY  PLACARDS,
LABELS, SHIPPING PAPERS 
OR OTHER DOCUMENTATION

• THE EMERGENCY RESPONSE GUIDEBOOK IS A USEFUL 
TOOL
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MAKE YOUR OBSERVATIONS 
FROM A SAFE DISTANCE
MAKE YOUR OBSERVATIONS 
FROM A SAFE DISTANCE



MAKE PROPER NOTIFICATIONSMAKE PROPER NOTIFICATIONS
•• ONCE INFORMATION IS GATHERED, ONCE INFORMATION IS GATHERED, 

NOTIFY YOUR DISPATCH CENTER OF THE NOTIFY YOUR DISPATCH CENTER OF THE 
SITUATION AND HAVE APPROPRIATE SITUATION AND HAVE APPROPRIATE 
AGENCIES        RESPONDAGENCIES        RESPOND

NOTIFY DEP HOTLINE 
1-877 WARN DEP (1-877-927-6337)

NOTIFY DEP HOTLINE 
1-877 WARN DEP (1-877-927-6337)



• PROTECT YOURSELF AND THE PUBLIC FROM 
EXPOSURE AND PREVENT FURTHER SPREAD 
OF CONTAMINENT BY DENYING ACCESS TO 
THE AFFECTED AREA

•• PROTECT YOURSELF AND THE PUBLIC FROM PROTECT YOURSELF AND THE PUBLIC FROM 
EXPOSURE AND PREVENT FURTHER SPREAD EXPOSURE AND PREVENT FURTHER SPREAD 
OF CONTAMINENT BY DENYING ACCESS TO OF CONTAMINENT BY DENYING ACCESS TO 
THE AFFECTED AREATHE AFFECTED AREA

SECURE THE SCENESECURE THE SCENESECURE THE SCENE



DO NOT use flares near flammable material



SITE CONTROL IS THE PRIMARY 
CONCERN IN SCENE MANAGEMENT

HOT ZONE
WARM ZONE

COLD ZONE

HOT ZONE
WARM ZONE

COLD ZONE

WHAT ARE THE THREE ZONES USED 
TO ESTABLISH SITE CONTROL?



Control ZonesControl Zones
SpillSpill

Initial Isolation ZoneInitial Isolation Zone

Cold ZoneCold Zone



HOT ZONEHOT ZONE
LOCATION AND SURROUNDING       LOCATION AND SURROUNDING       

AREA WHERE INCIDENT OCCURSAREA WHERE INCIDENT OCCURS



• ENTIRE AREA SURROUNDING 
HOT ZONE

• DETERMINED TO BE SUFFICIENTLY 
DISTANCED FROM INCIDENT AS TO 
AFFORD 
SAFETY TO PERSONNEL, 
ENVIRONMENT AND 
EQUIPMENT

• ENTIRE AREA SURROUNDING 
HOT ZONE

• DETERMINED TO BE SUFFICIENTLY 
DISTANCED FROM INCIDENT AS TO 
AFFORD 
SAFETY TO PERSONNEL, 
ENVIRONMENT AND 
EQUIPMENT

COLD ZONECOLD ZONE



•• TRANSITIONAL AREA BETWEEN TRANSITIONAL AREA BETWEEN 
HOT & COLD ZONEHOT & COLD ZONE

•• ESTABLISHED BEFORE ESTABLISHED BEFORE 
ENTRY/EXIT IS MADE INTO THE ENTRY/EXIT IS MADE INTO THE 
HOT ZONEHOT ZONE

•• ALSO REFERRED TO AS THE ALSO REFERRED TO AS THE 
CONTAMINATION REDUCTION CONTAMINATION REDUCTION 
CORRIDOR OR THE DECON LINECORRIDOR OR THE DECON LINE

WARM
ZONE
WARMWARM
ZONEZONE



•• THE INCIDENT COMMAND SYSTEM IS THE INCIDENT COMMAND SYSTEM IS 
RECOGNIZED AS THE MOST SUCCESSFUL RECOGNIZED AS THE MOST SUCCESSFUL 
MEANS OF MANAGING RESOURCES AT AN MEANS OF MANAGING RESOURCES AT AN 
EMERGENCY OPERATIONEMERGENCY OPERATION

REGARDLESS OF THE SIZE AND NATURE OF REGARDLESS OF THE SIZE AND NATURE OF 
THE SITUATION, THE INCIDENT COMMAND THE SITUATION, THE INCIDENT COMMAND 

SYSTEM IS TO BE EMPLOYEDSYSTEM IS TO BE EMPLOYED



THERE ARE FOUR PRIMARY FEATURES OF THERE ARE FOUR PRIMARY FEATURES OF 
THE INCIDENT COMMAND SYSTEMTHE INCIDENT COMMAND SYSTEM

ADAPTABILITYADAPTABILITY

UNITY OFUNITY OF
COMMANDCOMMAND

SPAN OF SPAN OF 
CONTROLCONTROL

FLEXIBILITYFLEXIBILITY

MODULE 5MODULE 5



FOUR PRIMARY FEATURES OF  THE 
INCIDENT COMMAND SYSTEM

ADAPTABILITY
AN ALL HAZARDS  INCIDENT 
MANAGEMENT SYSTEM 
THAT READILY ADAPTS  
ITSELF TO YOUR 
PARTICULAR  SITUATION



FOUR PRIMARY FEATURES OF THE 
INCIDENT COMMAND SYSTEM

FOUR PRIMARY FEATURES OF THE 
INCIDENT COMMAND SYSTEM

• FLEXIBILITY -
EASILY  CONFORMS  TO 
EXPANDING SITUATIONS BY 
SIMPLY ADDING   
ADDITIONAL  ICS   
ELEMENTS



FOUR PRIMARY FEATURES OF THE 
INCIDENT COMMAND SYSTEM

SPAN OF CONTROL -
LIMITS A  MAXIMUM OF 
FIVE SUBORDINATES  TO 
ONE SUPERVISOR



FOUR PRIMARY FEATURES OF THE 
INCIDENT COMMAND SYSTEM

• UNITY OF COMMAND

EVERYONE IS ON 
THE SAME PAGE.



Incident Command SystemIncident Command System

COMMAND

LOGISTICSPLANNINGOPERATIONS FINANCE



Incident Management SystemIncident Management System

•• NWCGNWCG
•• NFPANFPA
•• NIIMSNIIMS
•• NIMSNIMS

Whichever program you use the Whichever program you use the 
basics are the samebasics are the same



1.1.Life SafetyLife Safety
2.2.Property ConversationProperty Conversation
3.3.Incident StabilizationIncident Stabilization

IC’s Responsibilities:IC’s Responsibilities:
Assess Incident PrioritiesAssess Incident Priorities


